CASE ID: 534219 DATE: 05/06/2024

APPROVAL FOR A
REFUND

The Blockchain Legal Department, in collaboration with the Blockchain Finance Department, releases this document
for security and protection reasons for the client with the credentials Raymond Joseph.

This document guarantees the client that the withdrawal process will continue under Blockchain's terms and
conditions.

- The client must undergo a verification procedure and submit all necessary data in accordance
with the rules.

- After updating the account and changing its status from “Frozen” to “Active,” the
client will be able to withdraw the funds stored in the ID wallet (1.852867 BTC
RESPECTIVELY)

- Ifthe process does not go as the parties agreed, the client has the right to ask for a
refund of the amount he/she transferred to our department.

- Wallet Address bc1q0nd3wgtr3k71p38g9fqgeujvjqxkymfyt37w56

- Platform: Binance

* A refund request can be made 24 business hours after the transaction is made by the owner.

* Blockchain only accepts BTC transfers. Bank transfers, cash, or other payment methods are not accepted.

* Sending funds from Blockchain is also done by transferring to a cryptocurrency centralized exchange in BTC.
Also sending funds can be done through the banking system to the bank details specified by him in EUR.
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